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Participant Center How to Guide

The overview page of the Participant Center acts as a “landing page”
and provides a quick look at your fundraising progress.

At your participant center you can:

*Set up your personal webpage
*Upload email address book

*Send emails to solicit donations and to than your donors

*Track emails sent and actions taken
*Track your fundraising progress

*Access your team information (only team captains have this icon)

Welcome, Aaron Jacks | Pro™ | Log Out
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HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE
Overview
Progress
560.00 $3,500.00 16% 131
| HAVE RAISED MY GOAL (change) PERCENT DAYS LEFT

What to do next? You have not sent any messages. You should email your contacts.

Welcome to your 2013 BP MS 150 Participant Center

What should | do next?

Make Transportation Reservations

**When you purchase transportation your name will be added to the transportation list. Once you check in at
the Bus Depot, during the event, we will check the roster for your name. You will NOT receive a bus ticket.

Personalize Your Web Page. Simply click on the Personal Page symbol above and follow the directions. You
can change the layout of the page, write you own personal story and upload photos (pe sure to resize your
photos to 300x400 for best results). If you have any questions on how to update your personal page, emall us
at ms 150info@ms 150.0rg.

*Note: If you participated in the 2012 BP MS 150 and logged into your p | page, it is possible that last
year's personal page information was camed over into your 2013 personal page. Please login to your personal
page and update if necessary.

Send out suggested e-mals to your friends and family asking for their support!

fundraise with
Start Fundraising Online:
‘ facebook '

Start by viewing your Personal Page to see what your potential donars wil see
Send reminder and solicitation e-malls (Insert link to the sample e-mals page) to frends, famly and co-
workers about your participation

Track your individual ongoing fi Q progress
Update your fundraising goal
View donation reports
Send follow-up messages and thank you e-mals 1o your supporters
Team Captains View your team's progress, send out reminder e-mails to team members and prnt team
rosters
Need to cancel your reg: 1?7 Please o and submit the Onine Cancellation Form

Need to change your team or team name? Please emall our Data Services groun.
Go back to the BP MS 150 man information page

2] Send email

Add contacts to Address
Book

View your progress page
Work with Personal Page
Email Team

View team roster

Update guestion responses

Manage Your Display Name

Message from Your Team
Captain

You have not set & message for
your team. Use the Edit link
below to leave @ message on the
Participant Center Home page of
your teammates.

Eat

Participant Center How to Guide ; BPMS 150
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Setting Up Your Personal Webpage

From the Navigation Toolbar, select the Personal Page button. This section
is comprised of three sections - content, photos/videos and components.

CONTENT

STEP 1: Utilize the “Content” section to customize your Personal Page text.
Add your personal story or motivation for participating in the event or use
the stock message. Preview your page and “Save” (at the bottom).

Welcome, Aaron Jacks | Profile | Log Out Team Audrey's Heroes
HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE Hob

Content View Personal Page

Personal Page URL and Settings http://main.nationalmssociety.org/goto/ajax Edit “
This page is Public Photos/Video
Title "N Components

2013 BP MS 150 * April 20-21, * Houston to Austin

Body
abc | Fontfamily '~ Fontsize - [Avyvuﬁ
B 7 U |s#=EEEE:ZiZE =

Why I'm Moving Forward

1 have a personal connection to MS - my Mom was diagnosed in the 70'siShe is using some of the medicines that were
developed with the support of considerate donors like you. This year, I will complete my 17th MS150 Tour, and I'd like
your help.

Recently, the FDA approved the second oral medication available to treat symptoms. There are several more exciting
new medications under review, and the money we raise through the bike toyrs is directly responsible for funding the

research that makes these new drugs possible.

In order to remember why I ride, I pledge to personally donate 10 cents for €very mile I ride this year (about 4000
miles). I am dedicating my effort to my pedal partner (Mom), the 20,000 Texans, and 400,000 Americans who are living
with MS. I firmly believe that there is a cure to Multiple Sclerosis just over thé\horizon. The money we raise funds local
programs and ground-breaking research that are helping to mitigate the symptdms of and halt the progression of multiple
sclerosis. It is through the generosity of people like you that a cure will be fou
MS150 tour will be a celebration tour, not a fundraiser.

review

The Preview will open in a new window, but will not save your changes.

, and 1 hope that within 10 years the A

v

STEP 2: Create an easy to remember URL for your Personal Page.

STEP 3: Ensure that your Personal Page is made “Public”. Private pages
do not show up on the Team Roster and are not easily accessible for donors.

Participant Center How to Guide /' ®*™15°
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Setting Up Your Personal Webpage

PHOTOS/VIDEO

STEP 1: Utilize the “Photo/Video” section to personalize webpage with pictures
of you, your family or team. Images must be JPEG files and smaller than 200KB.

STEP 2: Upload a video of your Bike MS efforts or a personal thanks to your donors

** You may upload either photos or a video.

Welcome, Aaron Jacks | Profile | Log Out

Team Audrey's Heroes
Help

HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE

Photos/Video

may add either photos or a video to your page.

| @ Success! The photo information was updated. ‘

Choose File ) no file selected

Caption
me and Audrey at Natio

Save/Upload )br remove photo

() Video
Welcome, Aaron Jacks | Profile | Log Out Team Audrey's Heroes
HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE st
Photos/Video

You may add either photos or a video to your page.

() Photos

Components

YouTube Video URL (e.g. hitp://www.youtube.comiwatch?v=3eZTh84Fapg)

STEP 1: The "Components” section allows you to choose which options will
appear on your Personal Page. You must hit “Save” to activate your choices

Team Audrey’s Heroes

Weloome, Asron Jacks | Profie | Log Out
Help

HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE

Components
Content

Status Thermometer Thermometer showing percent to personal fundraising goal. Photos/Video

Fundraising Honor Roll Scrolling list of largest donations received.

(O Show donor names only (do not show amounts)

Enable Personal Blog Allows you to post updates when viewing your personal page.

en in a flew window, but will not save your changes.

A= .
Participant Center How to Guide /" ®°™"*°
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Blogging on Your Personal Webpage

Keep your personal page fresh by adding a Blog to your personal webpage.
Update your personal blog frequently with your training or fundraising progress or
Just with your daily thoughts. Encourage your friends to bookmark it and check
It frequently to see your latest updates.

STEP 1: Enable the Personal Blog feature in the “Components” section of the
“Personal Page”. See previous page for more details.

STEP 2: Access to your Blog is available only through your Personal Page.
Choose “View Personal Page” to open your Blog.

Welcome, Aaron Jacks | Profil) | Log Out Team Audrey's Heroes
HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE a2t

View Personal Page

Personal Page URL and Settings http://main.nationalmssociety.org/site/TR/Bike/TXHBikeEvents? Edit .
px=5489035&pg=personal&fr_id=20226 Photos/Video
This page is Public

Content

Components
Title

2013 BP MS 150 * April 20-21, * Houston to Austin

Body
JC|Fontfamin ~ Fontsize - [Avasz;&
B 7 U |s#=EEZEEZiZiE

Why I'm Moving Forward
1 have a personal connection to MS - my Mom was diagnosed in the 70's. She is using some of the medicines that were
developed with the support of considerate donors like you. This year, I will complete my 17th MS150 Tour, and I'd like

your help.

Recently, the FDA approved the second oral medication available to treat MS symptoms. There are several more exciting

new medications under review, and the money we raise through the bike tours Is directly responsible for funding the

research that makes these new drugs possible.

In order to remember why I ride, 1 pledge to personally donate 10 cents for every mile I ride this year (about 4000

miles). I am dedicating my effort to my pedal partner (Mom), the 20,000 Texans, and 400,000 Americans who are living

with MS. I firmly believe that there is a cure to Multiple Sclerosis just over the horizon. The money we raise funds local

programs and ground-breaking research that are helping to mitigate the symptoms of and halt the progression of muitiple

sclerosis. It is through the generosity of people like you that a cure will be found, and I hope that within 10 years the A

MS150 tour will be a celebration tour, not a fundraiser. I
(Save) Preview

The Preview will open in a new window, but will not save your changes

STEP 3: Your Personal Page will display in a second window. Scroll to the
Bottom of the page and choose “Post New Topic” (see next page).

Participant Center How to Guide /' ®*™15°
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Blogging on Your Participant Center Page

BP 150

APRIL 20-21, 2013 | HOUSTON-AUSTIN *

STOP IN ITS TRACKS

Home | Why We Ride | Event Detais | Fundraising |Ttai|in9md$afety | Teams | Volunteer | Of ficial Bike Stores | Marketing Tools l About Us |

2013 BP MS 150 * April 20-21, * Houston to Austin

Why I'm Moving Forward

| have 3 personal connection to MS - my Mom was diagnosed in the 70's. She is using some of
the medicines that were developed with the support of considerate donors like you. This year, |
will complete my 17th MS150 Tour, and I'd like your help.

Recently, the FDA approved the second oral medication available to treat MS symptoms. There
are several more exciting new medications under review, and the money we raise through the
bike tours is directly responsible for funding the research that makes these new drugs possible.

In order to remember why | ride, | pledge to personally donate 10 cents for every mile | ride this
year (about 4000 miles). | am dedicating my effort to my pedal partner (Mom), the 20,000
Texans, and 400,000 Americans who are living with MS. | firmly behieve that thers is 3 cure to
Muitiple Sclerosis just over the horzon. The money we raise funds local programs and ground-
breaking research that are helping to mitigate the symptoms of and halt the progression of
multiple sck is. Itis the g ity of people like you that a cure will be found, and |
hope that within 10 years the MS!SO tour will be 3 celebration tour, not 3 fundraiser.

What is MS?

Voilrinle Sl : - tnminal dicard

is 3 prog that affects people in many different
ways It could be paralysxs one day loss o' vision the next or impaired memory the day after =
that. Some symptoms of the disease include visual deficits (double vision), fatigue, h Donate to Aaron! I Join Aaron’s Team! |
spasticity, difficulty walking, and sensory deficits, including facial numbness or pain. Living
ol doey View Team Audrey's Heroes |

Whennoomestous onryh\othmgsarecenan Mr. Aaron A Jacks

- - is diag! d every hour of every day
Many peopie are joining the movement toward 3 world free of MS including me. Fﬂﬂdﬁ‘;‘dﬂlg Honor
To date, there is no cure for MS, ahhoogh several drugs exist whose purpose is to prevent Anonymous

further progression of the We are confi that with your help,
researchefsﬂ(mdaeuremmenentenyears

$500.00

Let's Move Forward Together Mr. Asron A Jacks

£50.00

0L L

The National MS Society’s chapters organze 100 Bike MS events nationwide. The BP MS 150
ndexsthelaroestmo—pfomevenlofnskmd in North America with over 13,000 cyclists, 3,000

v and k and The rides are chalienging but also great fun g:g"ogc'”"‘“
andmefundslheyrazsegotoﬂard aimed at g and ev y curing MS. The Gasl: $3,500.00 s
funds raised also provide inf ion, direct financial aid and ips to Achimved- $550.00
individuals and famibes lving with MS. [Stop) [Start)
. i ) i Donate to Participant!
I'm helping the National MS Society create a world free of MS.
Please join me!

My Personal Web Log

Topics

Post a New Topic

Views ondopmous Wbym»mmmmnum :hspoge nornecmariymmumofw mwso!rho NwomlMS Socnry "

Ste Directory = Lone Star Home | | Pre 3s Room | | Privacy Policy | Informacion en Espariol | ContactUs

B8R n OV

ST

Scroll to the bottom of the page and choose “Post A New Topic”

EP 4: Your Participant Center page will display in a second window.

Page 6 of 15

BP MS 150

Participant Center How to Guide
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Blogging on Your Personal Webpage

My Personal Web Log

Text only; no HTML. URLs and email addresses will automatically be converted to links.

* = Required Fields

* Subject:

*Your Message:

* Please enter the code shown:

——— acising

(Cancel |

Visws and opinions exprassed by third parties placing matenal on page ars not necessanly reprasentative of the views of the National MS Society. If
you feel this page contains objectionable content. or you have a ¢ ical concem, please contact the system administrator of this chapter. Be sure to
include a3 much information as possible.

Post your topic

Site Directory  Lone Star Home  Press Room . Privacy Policy Informacién en Esﬁol Contact Us

P el i T oo AV

STEP 5: Once you have entered your information,
click “Post your topic” to submit you blog. This will
now appear on your personal page.

Participant Center How to Guide J/ ®*Ms"%°

Page 7 of 15 Created by Superstar Fundraiser Committee




Uploading Your Address Book

STEP 1: Click on “Email” in the navigation toolbar, then choose “Contacts”.

Welcome, Aaron Jacks | Profile | Log Out Team Audrey's Heroes

HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE Help

—

Contacts
7 Compose Message g3 Add to Group ¥ [i] Delete 3 Email All Search contacts by name or email Compose
Drafts
P
Sent
| i
Email Donations
Name Groups P—?‘g@
Sent Opened Visits Amount Previous
() <noname>
anyname@mail.com g Import contacts

<no name>
anyname@mail.com

<no name> gp Add a contact

anyname@mail.com

<no name>

anyname@mail.com

M <no name=
anyname@mail.com
M <no name>
anyname@mail.com
(=) <no name>
anyname@mail.com
<no name>

anyname@mail.com

<no name>
anyname@mail.com

STEP 2: Click “Import Contacts” and follow the instructions to upload your
address book from Outlook, Yahoo, Gmail, AOL or a generic CSV file.
Or click “Add a contact” to manually add contacts.

=

Participant Center How to Guide /" ®°™"*°
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Uploading Your Address Book

STEP 3: Once imported, contacts can be filtered by donor status, teammate

status (team captains only) or the follow up needed.

Contacts

{] Compose Message g3 Addto Group v fij Dglete

000000 aQo

O

0O O

(@]

Welcome, Aaron Jacks | Profile | Loa Out

Individuals (|

EMAIL

HOME

Groups ’
S

Groups
Donors

Non-Donors
Teammates
Non-Teammates
Past Donors

Past Donors Who Have Not Donated This Time

Past Teammates (Band Against MS Bike Team)

Past Teammates Not Registered for This Event
(Band Against MS Bike Team)

Never Emailed

Needs follow-up

Unthanked Donors

Page 9 of 15

PROGRESS

| Email All

Name

Any Name
anyname@mail.com

Any Name
anyname@mail.com

Any Name
anyname@mail.com

Any Name
anyname@mail.com

Any Name
anyname@mail.com

Any Name
anyname@mail.com

Any Name
anyname@mail.com

Any Name
anyname@mail.com

Any Name
anyname@mail.com

PERSONAL PAGE

Search contacts by name or email

TEAM PAGE

Team Audrey's Heroes

Help

Compose
Drafts
Sent

-

gp Import contacts

gp Create Group

Participant Center How to Guide
Created by Superstar Fundraiser Committee



Sending Emails

STEP 1: Select “Email” in the navigation toolbar. From this section you can
send emails to potential donors to solicit donations and send thank you emails
to those that have donated. You can also send emails to teammates.

STEP 2: You can use the template emails or draft your own personal message.

Welcome, Aaron Jacks | Profile | Log Out

HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE

Compose Message

(Send Save Draft Preview Save ss tempigfe

Drafts
To:
. - £ Sent
As you enter the name of a pegfon or group, contacts from your Address Book will display above this
area. Press Enter or click th ct to place the email address in the To field. choose from your Contacts

contacts kst

Subject:
¥ Hide termp

0 Thank You (1)

Recrulting (1)

Create Your Own Message

Solicitation (1)
@& Other (2)

) Include personalized greeting (What's this?)

anc | Font family ~ Fontsze |~ | A~ % . 5

| —
B J7 U|«<EE3INE:=-ICHE

¥ Current layout: 2012 Bike MS (done selecting)

« - [T - T

2012 Bike MS 2012 Bike MS - Bitz Day: Fundraising Week
< < I
2012 Bike MS - Bitz Day: World MS Day 2012 Bike MS - Shifting Gears

o < I
2012 Bike MS - Team Captain Week 2012 Bike MS - Team Week

STEP 3: You have several options available for the
layout or “stationary” of your email. Choose the one that
works best for your audience.

=

Participant Center How to Guide /" ®°™"*°
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Tracking Your Progress

STEP 1: Choose “Progress” from the navigation tools.

STEP 2: The helpful tools allows you to easily track your fundraising progress.
The “Progress” section gives a quick overview of your fundraising to date, your
Current goal (can be updated on the “Home” page), percentage to your goal and
The number of days left until the event.

Weicome, Aaron Jacks | /rofile | Log Out
EMAIL PROGRESS PERSONAL PAGE TEAM PAGE

View Persbnal Report

Progress
Team
$560.00 $3,500.00 16% 131
| HAVE RAISED MY GOAL (change ERCEN DAYS LEF Top 10 Donors
Any Name - $500.00
© Gift Amount Any Name - $50.00
Any Name - $10.00
$1.00
$0.5
5000 o Van
11-26-2012 12-10-2012
Donation History

Gt Notifications: On ( tum off )

( View all personal donations or Download personal donation list )

Donor Amount Notes Date Actions
Any Name $200.00 (check) (View s

STEP 3: The “Donation History” section provides you with a complete list
of donors. In this section, you can choose to receive or not to receive email
notifications when a donation is made. You can also download your
personal donation list for your future records.

BP MS 150

Participant Center How to Guide
Page 11 of 15 Created by Superstar Fundraiser Committee



Fundraise with Facebook
Linking your personal page to your Facebook page

If the Facebook application has been activated for your event, the logo
Will appear on the Home page.

STEP 1: After accessing your Participant Center Home page, click on the
“Fundraise with Facebook” logo.

Welcome, Aaron Jacks | Profile | Log Out
HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE

Overview
rogess 2] Send email
$f5»6~9.>0 $3’§00.00 1 60 1N31» .‘:‘: contacts to .-“.:‘:vj_,ss

What to do next? Email Team

View team roster

Update question responses

Welcome to your 2013 BP MS 150 Participant Center
What should | do next?
Make Transportation Reservations

**When you purchase transportation your name will be added to the trinsportation list. Once you check in at

Manage Your Display Name

the Bus Depot, during the event, we will check the roster for your namip. You will NOT receive a bus ticket. Capulgn ST
You have not set @ message for

Personalize Your Web Page. Simply click on the Personal Page symbollabove and follow the directions. You your team. Use the Edit link
can change the layout of the page, write you own personal story and uglioad photos (be sure to resize your ZeJow 0 ‘“c‘;:na ol 'Zfe
photos to 300x400 for best results). If you have any guestions on how b update your personal page, emall us sm?pam " S T
at ms 150info@ms 150.0rg. YO i
*Note: If you participated in the 2012 BP MS 150 and logged into your p | page, it is possible that last Edit
year's personal page information was camed over into your 2013 p | page. Please login to your personal
page and update if necessary.
Send out sugoested e-mals to your friends and family asking for their s !
Start Fundraising Online: fundraise with

facebook

. Start by viewing your Personal Page to see what your potents

Send reminder and solicitation e-mails (Insert ink to the sample e-mails page) to frends, famly and co-
workers about your participation

Track your individual ongoing fundraising progress

Update your fundraising goal

View donation reports

Send follow-up messages and thank you e-mails to your supporters

Team Captains View your team's progress, send out reminder e-malls to team members and print team
rosters

Need to cancel your registration? Please complete and submit the Onlne Cancelstion Form
Need to change your team or team name? Please email our Dats Services group.
Go back to the BP MS 150 man information page

STEP 2: Enter your login information into the fields displayed. Follow the
instructions that appear on the displayed Facebook page.

Highlight your fundraising efforts to all of your Facebook friends and
watch your donations grow!

=

Participant Center How to Guide /" ®°™"*°
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Fundraise with Facebook

STEP 1: Click “Texas, Houston, - 2012 BP MS 150” on the drop down menu

Search for people, places and things

STEP 2: You have the
option to choose the
“‘Bike MS” logo

as your profile picture

bike

[ Texas, Houston - 2013 BP MS 150

-
—

M5

Home Share Your Story

Scheduled Newsfeeds

Help spread the word by donating your picture and letting your friends know you're lending your
support!

Let Your Friends Know

this great organization.

| am starting to raise funds to support Texas, Houston - 2013 8P MS 150. Please support

Donate Your Profile Picture

bike
T Ms

Click the above photo to use it as your profile picture.

Get the Word Out

1. @ | am participating in Texas, Houston - 2013 BP
MS 150! Please support me with a donation by
clicking this link.

2. 0 Please join me in supporting National MS
Society by clicking this link!

3. 0 I have raised SO toward my goal of $1000 for
Texas, Houston - 2013 BP MS 150. Please support
me with a donation by clicking this link, and join
the movement toward a world free of MS!

4. 0 Write your own message.

i share with Friends

STEP 4: You can refresh
your Progress indicator
which will show up in

the newsfeed

.

Page 13 of 15

Your Progress Indicator

bike

funds for National M

Need some technical help? (Opens

[Retresn] Facebook is no longer allowing app

ications to add tabs. You can help raise
S Society by using the other features on this page.

lew window)

M5

Ralsed: S0
My Goal: $1000
April 20, 2013

# charity

STEP 3: Select an option

To “Get the Word Out” or
Write your own message.
Click on “Share with Friends”

=z
Participant Center How to Guide /" ®°™"*°
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Fundraise with Facebook

STEP 1: Click “Share Your Story” to help spread the word about your fundraising
efforts by sharing your story through your news feed and with others participating
in this event.

Search for people, places and things

bike (Texas, Houston - 2013 BP MS 150 3
—
STEP 2: Fl" |n a Tltle Home “Share Your Story | Scheduled Newsfeeds
and Content share YourStery
(Your story)
and click “Share”
to post on your
newsfeed

Help spread the word by sharing your story through your news feed and with others participating in this event!
Fields marked with an asterisk (x) are required.

* Title

* Content

)
3000

Recent Stories

Is it MS?

Theresa Thaggard

Several years ago | started experiencing numbness and tingling in different areas of my body. | started losing
sensitivity in the bottom of my feet. | stopped wearing heels. Then the tingling was in the right side of my face
and lip. Since my grandmother ultimately passed from a stroke | decided to see if | could find out what was
happening. Started going to neurologists and researching possible causes. Through that research, | learned a lot
about MS. | never did get a definite di and the symp have not subsided but have not gotten worse or
debilitating. They do tend to show up worse when I'm hot or stressed but the brain MRI's have show nothing
unusual. Since the symptoms were mild | decided | would get active and strengthen the muscles and body in
case later on | may not be able to. Since | am healthy | want to do what | can for this misunderstood and often
unnoticed disease. The MS 150 ride seemed like the next obvious choice.

My MS 150 Training Update

=%
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Fundraise with Facebook

STEP 1: Click “Scheduled News Feeds” to remind your friends of your
Participation and fundraising for the BP MS 150.

Search for people, places and things

-«
—/

bike [ Texahy, Houston - 2013 BP MS 150

M5

Home Share Your Story Scheduled Newsfeeds

Schedule Newsfeeds to Remind Your Friends of Your Participation & Fundraising for Texas, Houston -
2013 BP MS 150

Scheduled News Feeds
Countdown (Sent 30 days before the event)

STE P 2: SeIeCt Wh ICh 30 days and counting until this year's Texas, Houston - 2013 BP MS 150. Support me with a donation
“Scheduled News Feeds”| ™™
- Countdown (Sent 15 days before the event)
you would like to appear Just 15 more days untithis year's Texas, Houston - 2013 B9 MS 150. Can | count on your support?
by placi ng a check in - Countdown (Sent § days before the event)
the bOX and then CI|Ck| ng Texas, Houston - 2013 BP MS 150 is 5 days away. Plenty of time for you to support my fundraising efforts!

Eve of Event (Sent 1 day before the event)

“Save Updates”.

Texas, Houston - 2013 BP MS 150 is tomorrow ... Last call for donations!

Thank you (Sent the day after the event)

Thank you to everyone who donated to me for Texas, Houston - 2013 BP MS 150. And for everyone else,
it's not too late!

Progress Update (Sent every Tuesday leading up to the event)

| have raised $0 for the Texas, Houston - 2013 BP MS 150 toward the goal of $1000. Please help me by
making a donation.

C ( Save Updanes ’

© 2012 Charity Dynamics, Inc. Powered by Boundless Fundraising

™

=%
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